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FOREWORD

Customs procedures for goods sent to victims of crisis situations in potential disasters
and emergencies in our country are managed effectively on the basis of Article 167/1/12-b of
Customs Law No. 4458, Article 105 of Decision No. 2009/15481 on the Implementation of
Certain Articles of Customs Law No. 4458, and sub-regulations issued based on these
regulations.

In the aforementioned Decision, a state of crisis is defined as situations such as natural
disasters, dangerous and epidemic diseases, major fires, significant chemical and technological
events including radiation and air pollution, and large population movements.

Immediately following the Kahramanmaras-centered earthquake that occurred in our
country on February 6, 2023, affecting 11 of our provinces, and during the process following
the declaration of a level 4 crisis state by the Disaster and Emergency Management Presidency
(AFAD), goods sent to our country on an international scale were released into free circulation
to be distributed free of charge or made available for free use to victims of crisis situations by
public institutions and organizations, public-benefit associations, and foundations granted tax
exemption by the Presidency. The prompt dispatch of these goods to the areas in need without
demanding customs duties was made possible based on the aforementioned regulations.

These procedures were carried out by customs administrations under the coordination
of our Ministry and through the devoted efforts of all stakeholder institutions and organizations
within the framework of the tasks assigned to main solution partners and supporting solution
partners included in the Tiirkiye Disaster Response Plan prepared by AFAD based on the
Regulation on Disaster and Emergency Response Services.

In line with the experience gained during this process, taking into account the
responsibility falling upon customs administrations in combating disasters and the importance
of establishing and maintaining a structure that provides the speed required by the situation
without compromising security, this document has been prepared to guide our Ministry's
personnel while responding to the need to systematically establish rules for the duties of the
parties and the operational processes in customs administrations within the framework of joint
efforts carried out with our stakeholders.
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PROCEDURES AND PRINCIPLES TO BE APPLIED AT CUSTOMS
REGARDING INTERNATIONAL AID IN TIMES OF DISASTER

A. PURPOSE

In line with the experiences gained from disasters in our country, following any natural
disaster and emergency likely to occur in our country, it is aimed to complete the customs
procedures of international humanitarian aid materials efficiently and rapidly in accordance
with the "Integrated Disaster Management System™ and the "Turkiye Disaster Response
Plan", and to deliver them to those in need.

The document on the Procedures and Principles to be Applied Regarding International Aid
in Times of Disaster is a set of plans outlining how customs procedures for humanitarian
aid materials will begin and be completed in potential disasters and emergencies in our
country, while clarifying the cooperation and organizational processes to be carried out with
other stakeholders involved in disaster and emergency situations, primarily the Disaster and
Emergency Management Presidency (AFAD).

B. SCOPE

Following potential disasters and emergencies in our country, after the event level is
designated as Level 3 or Level 4, during the process of dispatching international
humanitarian aid materials notified to the Disaster and Emergency Management Presidency
by the official authorities of the relevant countries or international organizations to our
country, this document covers all Regional Directorates of Customs and Foreign Trade and
their affiliated Customs Directorates within the Ministry of Trade, as well as all ministries,
institutions and organizations, the private sector, non-governmental organizations (NGOSs),
and natural persons that will take part in the customs clearance and dispatch of humanitarian
aid materials to the affected area, and the procedures and actions that these persons and
entities are required to follow regarding the goods sent to our country within the framework
of international assistance.

C. LEGAL BASIS

a) Customs Law No. 4458,

b) Law No. 7269 dated 15/5/1959 on Measures and Assistance to be Taken Due to
Disasters Affecting Public Life,

c) Decision No. 2009/15481 on the Implementation of Certain Articles of Customs Law
No. 4458,

d) Presidential Decree No. 4,

e) Customs Exemption Communiqué (Serial No: 2),

f) Regulation on Disaster and Emergency Response Services,

g) Revised Kyoto Convention,

h) International Convention on Temporary Admission No. 2004/7905 (Istanbul
Convention).




1. PROCEDURES AND PRINCIPLES TO BE FOLLOWED IN DISASTERS
OCCURRING IN OUR COUNTRY

1.1 CUSTOMS PROCEDURES FOR HUMANITARIAN RELIEF GOODS
1.1.1 Principles Regarding the Customs Declaration of Goods

Customs procedures for goods brought to be used by public institutions and organizations,
associations that have acquired the status of public-benefit associations, and foundations
granted tax exemption by the President, or goods dispatched to our country by natural or
legal persons and official organizations located abroad, under circumstances where the state
of crisis continues and procedures must be carried out very rapidly and effectively, shall be
completed by submitting the list of goods prepared in accordance with Annex-7 in Table 1
by the receiving organization accepting basic necessities and other goods to the customs

authority. An English sample of the list in question is provided in Table 2.

TABLE 1: ANNEX-7 LIST FOR DISASTER RELIEF GOODS

VEHICLE INFORMATION

GOODS INFO

For Trucks:
Country of Registration and
Licence Plate.

For Vessels:

Vessel Name and Agent Name.
For Airplanes: Flight Number.

Good’s

Description

Amount

Weight




After the delivery of the goods, the oral declaration form is filled out electronically by the
customs administration. All customs administrations are obligated to perform in advance
the necessary user authorization procedures required for filling out oral declaration forms
electronically.

The oral declaration is transferred into the system via BILGE by following the workflows
below:

1. Viathe BILGE system, by selecting the BILGE > Detailed Declaration (Detayli Beyan)
module, "Operations" (Islemler) > "New TCGB" (Yeni TCGB) is selected from the top

menu.

Gamrok [ |[0] 37Rejm [ ][] eeyan [ e o]
19.Konteyner [ 8.

11.Ticaret Yapilan Olke :} [] 158.Gikag Olkesi =
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Telafi Edici Vergi
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1
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[
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6.Kap Adedi
7.Ref. No
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TesdiToh [ onayTrihi [ ]  KepaomaTenhi [ ]
ReferansTorhi [ | siikkayetumaras [ | eikkeptoss [ ]




2. Enter 8000 in the regime code field; in the declaration section, enter “DG” in the first
box and “8” in the second field.

ol Detayl Beyan -

o
b

NO | |

Firma/Kisisel Bilgiler ~ Finansal Bilgiler ~Tasima Bilgileri

Gumriik [oge6ss ||| 37.Rejim . Beyan |:|

19.Konteyner ~ B.S. £

11.Ticaret Yapilan Ulke l:l . 15a.Cikis Ulkesi l:l
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| Genel Bilgiler

Kullaniz

Alo/Satiar Iligkisi

24.Iglemin Niteligi
Telafi Edici Vergi

Kalem Sayi=i
Aciklamalar

4.¥ikleme Listesi

6.Kap Adedi

ILimica

7.Ref. No

Giimriik Idaresi Motlan

Muhir Sayisi | No | Cikis Siresi I:l Rejim Bitis Tarihi l:l 2= ]
Aciklama | | Cikti Seri No l:l
Diger

Tescil Tarihi l:l Onay Tarihi l:l Kapanma Tarihi l:l
Referans Tarhi l:l " Birlik Kayit Numarasi l:l Birlik Kriptosu |

v X

3. Green fields are mandatory fields; enter “052” and the number of containers into box
no. 10. Then, confirm..

ol Detayh Beyan _ = x
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4. The green fields on the Company/Personal Information page are filled in based on the
information provided in the bill of lading and are then confirmed.

o] Detayli Beyan
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5. On the Financial Information page, the green fields are to be filled in based on the
information contained in the bill of lading and then confirmed.

a Detayh Beyan

i
.

N —

Genel Bilgiler  Firma/Kisisel Bilgiler | Finansal Bilgiler ‘ Tazima Bilgileri

20.Teslim Sekli/feri

22.Déviz ve Top.Fat.Bed.

Diéviz Kuru 36,5299

Navlun Bedeli

Hesap Detaylan

Sigorta Bedeli

Yurt Disi dijer

Yurt Igi dijer
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|
|
|
|
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6. In the Shipment Information section, the customs authority details are entered and
confirmed.
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7. Once the confirmation process is completed on the screen in Step 6, the number of the
declaration—which has now received a provisional registration—is displayed on the

screen.
oSl Detayh Beyan - g x

INO 242202008000000002 I

Genel Bilgiler | Firma/Kisisel Bilgiler Finansal Bilgiler Tasima Bilgileri  Gzet Bilgiler
Kullanici B Gomrok [220200 ||| 37.Rejim [s000  [[.] Beyan ERIEE

Alic/Satiar ligkisi l:lm 19.Konteyner _ B.S. _
24.Iglemin Nitelidi I:I E
Telafi Edici Vergi

11.Ticaret Yapilan Ulke D 15a.Cikis Ulkesi I:I E
10.Gideceii/Sevk Ulkesi [052 | || 17a.Gidecedi Ulke (|

Kalem Sayisi I:l

Agiklamalar
4.¥lkleme Listesi l:l
sxap s |

e [ ]

Gimriik idzresi Notlan

mingrseys [ ] e [ ] chssoresi [ ] RejimBits Tarihi [ |

rokiama | | T e —
Diger
esiTorki [ ] I e S

Referans Tarhi I:l Birlik Kayit Numarasi l:l Birlik Kriptosu | |

MERKEZI Tescil Edilmemis

8. Without closing the screen above, select “Items” from the “Connections” tab located in
the top section
El Bilgi Islem Dairesi Baskanhii -BILGEV2TEST- -Detayli Beyan

islemler  TCGB Memur islemleri  Hakkinda

TCGE Tescil

Ozet Beyan Acmalar
Diger &har

Diger Ganderici
Detayl Beyan Kisa Yol
Hakerlesme
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9. On the screen that appears, click the “New” tab under the “Transactions” section.

ut! Kalemler

islemler | Baglanular

x

Beyanname No |23066666B000000015

Genel Bilgiler Esya Bilgiler Olcii Bilgileri Finansal Bilgiler Odeme Sekli Islemleri

Kalem No I:l Onaylanmig
34a.Mense Ulke I:l -
Uluslararas) Anlagmalar [ |

Referans Tarhi | . . B

KDV Orani

Muafiyetler | ] [

Diig/HilB Satrkodu [ |
Y —
O

44.Agiklamalar

STM Badh fli
Mahrece fade
ikincil islem Gormiis Ur

imalatci Firma

iin

Siparis Tari kodu ||

10. In the “General Information” section, fill in the green-highlighted fields and the
exemption boxes, and select the country of origin. Use “GK12F” as the exemption code.
For the “Nature” (Ozellik) field, select “02 Free of Charge” (02 Bedelsiz) from the drop-

down menu.

J Kalemler

b4

Genel Bilgiler Esya Bilgiler Glci Bilgileri  Finansal Bilgiler Odeme Sekli Islemleri

Kalem No T
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BEDELSIZ
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Finansal Kiralama
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satis

Devir

%5 yedek parca

Kullanilmig komple tesis

2l
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11. For the order type code, “other” must be selected from the reference table.

o Kalemler ¢

Genel Bilgiler Egya Bilgiler Olga Bilgileri Finansal Bilgiler Gdeme Sekli Islemleri

KdlemNo 1 | | Onaylanmis  ReferansTarhi .. =
34a.Mense Ulke TR |- |
Uluslararas: Anlagmalar [ ] || KDV Orani
Muafiyeter | ][] ][] | =1 |[=1] |[=]
Difg/iie Sabrkodu [ |
Geeli [T = o Referanslar

B | ‘ KoD ‘ ACIKLAMA
44.Agklamalar = =" -
» 1 Ortak kullanlanERP/ aplikasyon araciidiyla ceviim iisiparis
2 E-ticaret Aract Hizmet Salayict / veb sitesi / API izerinden sipars
STM Bag 1l v Siparis Tirt Kodu [ -] 3 Siparis karsilama hizmeti (fullfllment) ist. il Gz sipary
L Dier (Yizyize teleforve-posta/fuar bad) siparis

[J imalatg Firma

T —

12. In the goods information tab, enter the fictitious HS code (GTIP) “991900000017” in
the “TGTC” field, along with the description “goods sent to those affected by crisis
situations.” Select the appropriate reference in the “used goods” field.

g Kalemler =X

islemler Badlantilar

Genel Bilgiler Esya Bilgiler Glch Bilgileri  Finansal Bilgiler Odeme Sekli fslemieri

TGTC Tammi

Kiriz hallerinde zarar gérenlere ginderilen egya

Kullanilmis Egya [ =
24.tglemin Niteligi [ | [ = AGRAMA

31.Kalem ve Egyamin Tamimi-Kaplann marka ve num

o _— ) )
Tarifedeki Tammi

Egyanin Geri Gelme Sebebi
Esyanin Geri Gelme Sebebi | | [
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13. The fields for number, quantity, brand, type, and commercial description are filled in

and confirmed.

5 Kalemler

islemler Baglanular

Genel Bilgiler Esva Bilailer Qg Bilgileri  Finansal Bilgiler Odeme Sekli islemleri

TGTC Tanimi

Kriz hallerinde zarar gérenlere ganderilen esya

Kullanimis Esva (K] |- |
24 islemin Niteligi [EE00]| =

31.Kalem ve Egyznin Tanimi-Kaplann marka ve numarzlan-Adet ve Cinsleri Esyznin Girig/Cikis Amaci

Namaro. SRR sced [N vorce (NN cvi [N -]  Cvon Onwoiessmeo [

o _

Tarifedeki Tanimi

Esyanin Geri Gelme Sebebi

Egyanin Geri Gelme Sebebi | | [

xap v | X

14. On the measurement information page, fields are populated by making selections from
a reference table provided in drop-down boxes. Gross weight and net weight are entered,
and the page is then confirmed.

ol Kalemler

islemler Baglantlar

Genel Bilgiler Esya Bilgiler Olgii Bilgileri  Finansal Bilgiler Gdeme Sekli islemleri

Satisa Esas Birim/Miktar [L000] |- | [
35.8riit Adirlik (I
38.Net Adirlikc ]

a1.7amam. Olgi (] |- | [
Kapatma Birimi/Miktar [ | 1
Toplam Agilan Mikter [ |
Toplam Kapatlan Miktar [ |
algilama sirimi1 [ |[w|[ ]
Mglama siimi2 [ |- [ ]
Aglama sirimiz [ |[w|[ ]
BrimKkymet [ [ ]
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15. The fields on the financial information tab are filled in, and the page is confirmed.

gl Kalemler - =

islemler Baglantilar

sevamnameno [

‘Genel Bilgiler Esya Bilgiler Olgi Bilgileri Finansal Bilgiler  Sdeme Sekli fslemleri

Teslim Sekli [ ||
rewrs [
Navlun Bedeli | [ = ]
Sigorta Bedeli | | I:| E] ]

B —
e E— —

ITHALAT-CIF USD DOLARI

Yurtici Giderler (TL) Yurtdis) Giderler
wor [ ] PR e | | | —
e (I bemmes [ ][]
] — T e
Ly — ruaasnan [ [ [__]
L E— S | B | s —
owoanasases ] sehgkens
e ]
ow [ ] e ][
=L 1 (===
e
KDVigernGidererTop. [ |
4 ®
| |
16. When you reach the payment transactions tab, select “New”.
o Kalemler TETX

islemler Baglantilar

Siralama
R L TarfeGogr Mo |
Bilgiler a Bilgiler | Olch Bilgileri  Finansal Bilgiler Odeme Seki Iglemleri Tamamlayic Bilgi Markalar

5 Kalemler (Toplame1) Yeni
1891500000017 =

=
Odeme/Digom Tuton [ |[USD | Pegin Ocemele Toplam (Sats ki) | [[ ]
Cdometam L | Vel e T S [ ][]
Digim Yopdocok TBFID || Doviz Migkrs ||
e N
L
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17. The payment method and payment amount fields are filled in and confirmed.

e Kalemler - =X

islemler Baglantilar

i L . —
e G

Genel Bilgiler Esya Bilgiler Olcu Bilgileri Finansal Bilgiler Odeme Sekli islemleri Tamamlayia Bilgi  Markalar

B~ Kalemler (Toplam=1)
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18. Following the confirmation process, click the “Call Tarift” (“Tarife Cagir”’) button and
provide confirmation on the screen that appears.
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19. To register the customs declaration, select “Customs Declaration Registration” (TCGB
Tescil) from the “Links” tab.
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20. In the window that opens, select “Register and Confirm TCGB” from the “Operations”
tab.
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21. On the question screen, select "Yes" if you wish to make corrections, or "No" if you do
not. If "No" is selected and you choose to proceed, the declaration will be registered.

Tutarlar

Toplam

Birlik Kay
Birlik Kript

22. Following this process, a declaration with a 'DG' code that has been assigned a
registration number is generated.
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MERKEZI

18




a)

b)

Transactions within 90 days following the declaration of a state of crisis:

For international humanitarian aid supplies sent to our country due to the crisis, the list
of goods—as specified in Annex 7 of the Communiqué on Customs Exemptions—along
with the transport document, must be submitted to the customs office at the border point
where the goods first enter the country.

All information requested in the aforementioned list of goods must be provided clearly
and comprehensively. It is particularly important to specify the exact quantities of items
such as containers, living containers, and tents.

Following the delivery of the goods, the customs declaration process is finalized by the
customs authorities, who complete an electronic declaration using regime code 8000,
the exemption code "GK12F," and the fictitious HS code (GTIP) 9919.00.00.00.17.

Procedures following the expiration of the 90-day crisis period:

Applications and requests submitted to customs authorities regarding international
humanitarian aid supplies sent to our country in response to a crisis situation shall first
be forwarded to the General Directorate of Customs. Customs procedures must be
completed in accordance with the instructions issued by the General Directorate
following consultation with the Disaster and Emergency Management Presidency
(AFAD). For items classified as relief goods within the scope of the crisis, the customs
process shall be carried out by means of an oral declaration, based on the information
provided in the form set out in Annex-7.

When necessary, the General Directorate may also request assessments from relevant
institutions and organizations regarding the status of specific types of goods.

Transit of international relief goods to an inland customs office and procedures to
be carried out at border customs offices:

Within the framework of Prime Ministry Circular No. 2006/11, published in the Official
Gazette dated March 24, 2006, and numbered 26118, only transit operations are
conducted at our border customs offices, while customs procedures related to imports
and exports are carried out at inland customs offices. Furthermore, the sections of the
aforementioned Circular titled "Health Services at Land Border Gates" and
"Disinfection™ contain provisions concerning epidemics and infectious diseases.

In the event that goods to be declared as international aid—under the scope of Annex-
7—consist of food, medical devices, cosmetic products, Type 1 and Type 19 biocidal
products, medicinal products for human use, or foods for special medical purposes, it is
not permitted to transport such goods to inland customs offices without first completing
the necessary customs procedures and undergoing the required inspections and controls
by the relevant institutions and organizations.

Moreover, the third paragraph of Article 84 of Customs Law No. 4458 stipulates that
the transport of goods subject to the transit regime within the Customs Territory of
Turkey shall be carried out under the following frameworks: a transit regime
declaration, a TIR carnet, an ATA carnet (used as a transit document), Form 302, postal
channels (including postal parcels), a CIM consignment note for rail transport, a TR
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transfer note for transport via large containers, or a cargo manifest for transport by air
or sea. Customs procedures for international relief goods are carried out by submitting
to the customs authority the form titled "List of Goods Sent to Those Affected by a
Crisis"—numbered 7 and provided in the annex to the Customs Exemption
Communique (Serial No. 2)—and, where necessary, this form may also be accepted as
a declaration for the transit regime, enabling the transfer of international relief goods to
the customs authority.

1.2 TEMPORARY IMPORTATION OF RELIEF SUPPLIES SENT FOR CRISIS

SITUATIONS

Avrticle 26 of Decree No. 2009/15481, titled "Relief supplies sent for crisis situations,"
stipulates that temporary importation authorization shall be granted for relief supplies
sent to a public institution—or to an entity authorized by such public institutions—in
response to a crisis situation within the Turkish Customs Territory. Furthermore,
pursuant to the second paragraph of Article 41 of the same Decree, no security
(guarantee) shall be required for relief supplies sent to a public institution, or to an entity
authorized by such public institutions, due to a crisis situation occurring within the
Turkish Customs Territory.

In accordance with Circular No. 2009/122 dated 11/12/2009, for goods brought into
Turkey on a temporary basis under the scope of Article 26 of Decree No. 2009/15481,
an identification verification (confirmation of the goods' identity) is conducted by a
committee composed of officials from the AFAD (Disaster and Emergency
Management Presidency) Provincial Directorate and the Customs Directorate, under the
chairmanship of an individual appointed by the local administrative authority (Mulki
Idare Amiri). Entry of the goods is permitted following their delivery to the authorized
institution—documented by a list of goods signed by the aforementioned committee
(Table 3)—and the submission to the customs administration of a letter of undertaking
(Form 1) issued by the receiving institution.

TABLE 2: LIST OF TECHNICAL MATERIALS AND EQUIPMENT

TEMPORARILY BROUGHT INTO Turkiye FOR SUBSEQUENT RE-EXPORT

GOOD’S

Brand Category Type Model Quantity Serial Number
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FIGURE 1: UNDERTAKING REGARDING TECHNICAL MATERIAL AND
EQUIPMENT TEMPORARILY BROUGHT INTO TURKIYE FOR SUBSEQUENT
RE-EXPORT

Regarding the goods brought from abroad and received under this letter of undertaking—
as declared in the attached list—I hereby declare and undertake that:

1- The goods shall be delivered to the customs administration—in accordance with their
identity at the time of entry—within a period of .................. , either for the purpose of being
re-exported abroad or for placement in a temporary storage facility or a customs warehouse;

2- The goods shall be used in accordance with their intended purpose;

3- The goods shall not be transferred to another party or location, nor abandoned, without
the authorization of the Ministry of Trade;

4- The goods shall not, under any circumstances, be made available for use by others for
purposes other than those intended,;

5- In the event that the conditions specified in the above clauses are not fulfilled, the
provisions of the Customs Law No. 4458, the Customs Regulation pertaining to this Law,
and the Anti-Smuggling Law No. 5607 shall apply.

Full name and address of the public institution receiving the goods, or of the entity
authorized by such public institution(s)

............. On behalf of
Date / Signature

= |n accordance with the aforementioned Circular, all Regional Directorates of Customs
and Foreign Trade are primarily authorized and responsible for ensuring that the
relevant procedures are carried out with maximum speed and efficiency, given the
urgency of crisis situations. These Regional Directorates are tasked with overseeing and
finalizing the implementation in direct coordination with the local Customs
Directorates. The "Assistance Commission” mentioned in this document shall perform
its duties—as well as those assigned to the committee specified in the aforementioned
Circular—in compliance with the principles set forth therein. At customs offices where
no such Commission exists, the procedures shall be carried out by a committee
established in accordance with the principles stipulated in the Circular.

= A signed copy of the letter of undertaking and its accompanying list of goods shall be
provided to the representative of the recipient institution for submission to the customs
office of exit.

= The export of goods—which were imported on a temporary basis and are intended for
re-export within the permitted period of stay—shall be authorized only after an
inspection confirms that the goods correspond to their declared identity.
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1.3 ITEMS ACCOMPANYING FOREIGN SEARCH AND RESCUE TEAMS AND
HEALTHCARE WORKERS

1.3.1 Customs Procedures for Items Accompanying Foreign Search and Rescue
Teams and Healthcare Personnel

= Customs procedures for equipment and other items brought into the country by foreign
search and rescue teams and healthcare personnel—arriving under the coordination and
with the knowledge of the Ministry of Foreign Affairs and AFAD—shall be carried out
without delay.

= Prior to the arrival of these rescue teams and healthcare personnel, the Ministry of
Foreign Affairs and AFAD shall provide the customs administration with a list of
names, as well as details regarding any equipment or other items being brought in.

= For such equipment and items, customs procedures shall be handled by the "Aid
Commission" (Yardim Komisyonu) at customs offices where such a commission exists.

= At customs offices where no such commission exists, the items shall be recorded and
documented by a three-member committee—chaired by a Deputy Director of the
respective customs office—in conjunction with AFAD personnel.

= The inventory of items prepared by the commission or committee shall serve as the basis
for procedures to be followed when the respective teams and healthcare personnel depart
from the country, ensuring that their exit processes are carried out without disruption.

1.3.2 Customs Procedures for Medical Devices, Cosmetic Products, Type 1 and
Type 19 Biocidal Products, Medicinal Products for Human Use, and Foods for
Special Medical Purposes Brought by Foreign Search and Rescue Teams and
Healthcare Personnel

= Medical teams arriving in our country from abroad will be permitted to bring in human
medicinal products and foods for special medical purposes, provided that the team
includes a physician.

= |tems falling under the categories of medical devices, cosmetic products, Type 1 and
Type 19 biocidal products, human medicinal products, and foods for special medical
purposes shall be evaluated in accordance with the provisions of the "Guideline on
Donations of Health Products from Abroad in Cases of Disaster and Emergency"
(published by the Turkish Medicines and Medical Devices Agency) and the legislation
governing human medicinal products subject to control—including those containing
narcotic and/or psychotropic substances. Following this evaluation, the quantity and
type of such items shall be recorded in official documentation.

= These procedures shall be carried out by the "Aid Commission” at customs offices
where such a commission exists. At customs offices where no such commission is
present, the procedures shall be conducted by a committee of at least three members—
chaired by a Deputy Director of the respective customs office and including
representatives from AFAD (Disaster and Emergency Management Presidency) and the
Ministry of Health.
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1.4 DUTIES, AUTHORITY, AND RESPONSIBILITY REGARDING THE
DELIVERY OF GOODS

= |n the event of a crisis, international humanitarian aid supplies sent to our country must
be imported for use by public institutions and organizations, associations granted the
status of "associations working for the public benefit,” or foundations granted tax
exemption by the President. Alternatively, such supplies may be sent to these entities
by individuals, legal entities, or official organizations located abroad.

= The oral declaration form to be prepared for these goods must explicitly designate one
of the aforementioned institutions, associations, or foundations as the recipient.

= The list of foundations granted tax exemption can be accessed at
https://www.gib.gov.tr/yardim-ve-kaynaklar/yararli-bilgiler/vergi-muafiyeti-taninan-
vakiflarin-listesi, and the list of associations working for the public benefit can be found
at https://www.siviltoplum.gov.tr/kamu-yararina-calisan-dernekler. Customs
authorities may request that these foundations and associations provide documentation
verifying their status.

= |n cases where the designated recipient institution or organization is not present at the
customs office to take delivery of the goods, the items shall be received by AFAD
(Disaster and Emergency Management Presidency).

= The Turkish Red Crescent (Tiirk Kizilay1) may station a representative at the customs
office to take delivery of aid supplies sent in its name, provided that the Ministry has
been notified in advance. Within the scope of the Turkey Disaster Response Plan,
AFAD—which serves as the primary partner for the "International Disaster Support and
Cooperation Group" and is responsible for coordinating international aid—may decide
to take delivery of humanitarian relief supplies intended for entities, organizations,
associations, or foundations that are not explicitly listed among the eligible recipients
in Article 105 of the aforementioned Decision. Following such delivery, AFAD may
facilitate the transfer of these supplies to their intended ultimate recipients or dispatch
them directly to areas where they are needed.

= |n any event, institutions and organizations that act as primary partners within the
various working groups of the Turkey Disaster Response Plan may station
representatives at customs offices to ensure the necessary speed and coordination for
the customs clearance of humanitarian relief supplies—supplies they are tasked with
receiving in order to fulfill their assigned duties during a crisis. The contact details of
these representatives must be provided to the Ministry of Trade prior to the arrival of
the goods.

1.4.1 Relief Commission

= In light of the experiences gained from disasters in our country, and with the aim of
minimizing potential delays in the acceptance of incoming aid—specifically food, plant-
or animal-based products, medical devices, cosmetics, Type 1 and Type 19 biocidal
products, human medicinal products, and foods for special medical purposes—a
Commission shall be established. This Commission, authorized to oversee the entry of
such goods into the country, shall be composed of representatives from the Ministry of
Trade (the relevant Regional Directorate of Customs and Foreign Trade), the Disaster
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and Emergency Management Presidency (AFAD), the Ministry of Health (Provincial
Health Directorates and the Turkish Medicines and Medical Devices Agency - TITCK),
the Ministry of Agriculture and Forestry, and the Ministry of Family and Social
Services—all of which serve as primary or supporting partners under the Turkey
Disaster Response Plan regarding the control, acceptance, transport, and distribution of
international humanitarian aid supplies.

During crisis periods, the Commission shall operate on a 24-hour basis.

Customs procedures for such goods shall be finalized upon the submission of "Annex-
7" and the signing of the protocol—provided in the annex to this section—by officials
from the Ministry of Trade, AFAD, and the Ministry of Family and Social Services,
alongside representatives from either the Ministry of Health or the Ministry of
Agriculture and Forestry, depending on the nature of the goods.

To ensure the necessary coordination for the designation of personnel from other
participating institutions, the relevant Regional Directorate shall conduct official
correspondence with the local civil administrative authority. The following customs
directorates have been designated as locations for the establishment of an Assistance
Commission: Adana, Cilvegozii, Cukurova Airport, Derekdy, Esenboga Airport, Habur,
Hamzabeyli, Ipsala, Iskenderun, Istanbul Airport, Izmir, Kapikdy, Kapikule, Mersin,
Sabiha Gokgen, and Sarp.

The Ministry of Trade is authorized to decide on the establishment of such a
Commission at additional customs directorates, depending on the scale of any potential
disaster or crisis, as well as the requests and opinions of the relevant institutions and
organizations.

In the event that relief goods include medical devices, cosmetic products, Type 1 and
Type 19 biocidal products, medicinal products for human use, or foods for special
medical purposes—or in the case of medicinal products for human use that are subject
to control due to containing narcotic and/or psychotropic substances—such goods shall
be received by personnel from the Provincial Directorate of Health, who must also sign
the delivery record.

For relief goods containing plant-based or animal-based products, the signature of the
representative from the Ministry of Agriculture and Forestry—who serves on the
Commission—is mandatory upon the entry of these goods into the country. For all
goods arriving on behalf of the Turkish Red Crescent, the signature of an authorized
representative of the Turkish Red Crescent is required upon their entry into the country.
The Aid Commission shall decide on the entry of goods intended for international aid
into the Turkish Customs Territory based on the information provided in Annex-7, as
well as on the findings from any physical inspection, should such an inspection be
deemed necessary. The Aid Commission concludes its duties by recording the details—
such as the warehouse, hospital, or field hospital to which the aid is to be delivered—in
an official report (minutes).

In the event that the aforementioned goods are brought in by aid teams, the relevant
customs procedures shall be completed by the Commission at the customs offices where
it is stationed, based on the official report.

The Aid Commission may also prepare an official report for the processing of aid goods
other than those specified above, should it deem it necessary.
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= For goods that have undergone inspection and control by the Commission, the oral
declaration process shall be completed by a customs officer in accordance with the
information provided in Annex-7.

= At customs offices where no Aid Commission has been established, the customs
procedures for the aforementioned aid goods shall be carried out in accordance with the
other principles set forth in this document.
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FIGURE 2: MINUTES OF THE AID COMMISSION DECISION

Republic of Turkiye
Ministry of Trade
......... Regional Directorate of Customs and Foreign Trade
...... Customs Directorate

Date:
Subject: Minutes of the Aid Commission’s Decision

The items described below have been inspected and identified, and their entry into the Customs

Territory of Tlrkiye has been approved by the members of the Commission.

Recipient's
Name/Surname:
Institution:
Commission Disaster and Ministry of Ministry of Ministry of Ministry of
Member Emergency Trade Family and Agriculture and Health
Management Social Services Forestry
Presidency
Food/Plant-
Type of goods All All All based/animal- Pharmaceuticals
based products and medical
supplies
Name/Surname
Title
Signature
Information regarding the goods:
Sender Recipient Destination Type of Quantity of
(Institution/Entity/Individual/Or Province/Warehouse Goods Goods
ganization)

26




1.4.2. Compilation of Statistics on Relief Items

To ensure the effective tracking and accurate statistical recording of relief goods
entering the Turkish customs territory, the data specified in the table below must be
recorded by the customs office through which the goods enter. This data—compiled in
an Excel format and covering the previous day’s entries—must be submitted to the
General Directorate (at ggmmuafiyetler@ticaret.gov.tr) by the end of each business day.
When preparing the data, it is essential to use clear and precise language; distinct items
and their respective quantities should be entered on separate rows.

The quantities of containers, living containers, and tents must be specified in the table
as an exact count (number of units).

The Ministry will share this data with AFAD on a regular basis.

TABLE 3: TABLE OF AID DATA

Type of
Name/Addr Type (Vehicle, Type (.Jf Transport Trans_port
! . Packaging . Vehicle
Citv to ess of the | Clothing/Food/Medi Package Details | (unit, ki Vehicle Details
Entry Date | Country Whi0¥1 the Warehouse cine-Medical and (%uantity m’Z 9 (vehicle, (License
Customs of Sending to Which Supplies, - S Quantity minibus,
Office Entry | the Aid G.OOdS Are the Goods | Blankets/Electrical (Container/Box, | - container, truck, semi- Plate,_
Dispatched Are Appliances, etc. — etc.) pallet, truck Voyage/Flight
. g parcel, - ! Number,
Dispatched Please Specify) other) alsrrziirs)ft, Name, etc.)

1.5 PROCEDURES TO BE FOLLOWED WHEN HUMANITARIAN AID ITEMS

CONSIST OF AGRICULTURAL PRODUCTS, FOOD PRODUCTS, OR
VETERINARY MEDICINAL PRODUCTS

1.5.1 Procedures to be Followed When International Aid Consists of Agricultural
Products, Food Products, or Veterinary Medicinal Products

For goods sent from abroad for aid purposes—for which an official inspection has been
requested—upon their entry into the country;

For processed and/or packaged products, entry may be permitted following a physical
(organoleptic) inspection, without the requirement for a certificate.

For unprocessed plants and plant products subject to agricultural quarantine, entry may
be permitted following a macroscopic phytosanitary inspection at the points of entry,
without the requirement for a phytosanitary certificate.

For products subject to veterinary control, entry into the country may be permitted in
accordance with the "Regulation on the Organization of Veterinary Controls for
Products Entering the Country™ and Article 18—under the section on exceptional
practices—of the "Regulation on Official Controls of Food and Feed."

Should any suspicion arise during the inspection of the aforementioned products,
laboratory analysis may be requested.

Unless otherwise announced or notified by the relevant authority, the entry of veterinary
medicinal products into the country shall not be permitted.

The inspection and customs procedures for food-type goods shall, in all cases, be
completed only after the necessary examination has been conducted by personnel from
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the Ministry of Agriculture and Forestry and the entry of said goods has been deemed
appropriate. In locations where an "Assistance Commission"—as described in section
1.4.1—1is present, all other inspections, customs procedures, and the onward transport
of such goods shall be expedited upon the submission of "Annex-7" (EK-7) and the
signing of the relevant official record, with due regard for the risk of spoilage.

= At customs offices where such a Commission is not present, the customs procedures for
the aforementioned relief goods shall be completed upon the submission of *Annex-7"
(EK-7) and subject to the approval of the Ministry of Trade, the Ministry of Agriculture
and Forestry, and AFAD (Disaster and Emergency Management Presidency), following
which the goods may be dispatched.

1.5.2 Procedures to be Followed When International Aid Shipments to Our
Country Contain Other Goods Alongside Agricultural or Food Products

= In the event that different types of goods are included in a single declaration, priority
shall be given to the customs clearance of food items, and the customs procedures for
all the goods shall be completed in accordance with the principles set forth in section
15.1.

= Should food inspections prove time-consuming, the non-food items may—subject to the
preparation of an official record—be moved to a temporary storage facility or another
area authorized by the customs administration for the placement of such goods, with
their customs procedures to be completed at a later time.

1.6 PROCEDURES TO BE FOLLOWED WHEN HUMANITARIAN AID
SUPPLIES CONSIST OF MEDICAL DEVICES, COSMETIC PRODUCTS,
TYPE 1 AND TYPE 19 BIOCIDAL PRODUCTS, MEDICINAL PRODUCTS
FOR HUMAN USE, OR FOODS FOR SPECIAL MEDICAL PURPOSES

1.6.1 Procedures to be Followed When International Aid Consists of Medical
Devices, Cosmetic Products, Type 1 and Type 19 Biocidal Products, Medicinal
Products for Human Use, or Foods for Special Medical Purposes

= In the event that no international call for aid—necessitating the arrival of international
relief goods—has been issued by the relevant authority, the entry of medical devices,
cosmetic products, Type 1 and Type 19 biocidal products, medicinal products for human
use, and foods for special medical purposes into the country shall not be permitted,
unless otherwise announced or notified.

= International relief goods—specifically medical devices, cosmetic products, Type 1 and
Type 19 biocidal products, medicinal products for human use, and foods for special
medical purposes—shall be evaluated for compliance with the provisions of the
"Guideline on Donations of Health Products from Abroad in Cases of Disaster and
Emergency,” published by the Turkish Medicines and Medical Devices Agency.
Following this evaluation, the quantity and type of such goods shall be recorded in
official documentation.
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The inspection and customs clearance of such goods shall, in all cases, be completed
only after the necessary examinations have been conducted by Ministry of Health
personnel and the entry of said goods has been deemed appropriate. In locations where
an "Aid Commission™ (as defined in section 1.4.1) is present, the remaining controls,
customs procedures, and onward transport of these goods—taking into account the risk
of spoilage—shall be expedited upon the submission of "Annex-7" (Ek-7) and the
signing of the relevant official record.

At customs offices where no such Commission is present, the customs clearance of the
aforementioned relief goods shall be completed upon the submission of "Annex-7" (Ek-
7) and subject to the approval of the Ministry of Trade, the Ministry of Health, and
AFAD (Disaster and Emergency Management Presidency). Once approved, the goods
shall be dispatched to a hospital, warehouse, or field hospital designated by an
authorized official from the Ministry of Health. The statistical data compiled by customs
authorities shall include detailed information regarding the destination to which the
goods are dispatched.

Items brought into the country by relief teams and healthcare personnel may be
permitted entry, subject to an assessment. Once authorized, the movement of such items
shall be facilitated and documented via an official record.

1.6.2 Procedures to be Followed When International Aid Shipments Sent to Our
Country Contain Other Goods in Addition to Medical Devices, Cosmetic Products,
Type 1 and Type 19 Biocidal Products, Medicinal Products for Human Use, and
Foods for Special Medical Purposes

In the event that a single declaration covers various types of goods, priority shall be
given to the customs clearance of medical devices, cosmetic products, Type 1 and Type
19 biocidal products, medicinal products for human use, and foods for special medical
purposes; the customs procedures for these items shall be completed in accordance with
the principles set forth in section 1.6.1.

Should the inspection of such goods prove time-consuming, the remaining goods may—
subject to the preparation of an official record—be moved to a temporary storage facility
or to other areas authorized by the customs administration for the placement of goods,
pending the completion of their respective customs procedures at a later time.

1.7 PROCEDURES TO BE FOLLOWED IN CASES WHERE THE TRANSFER OF

HUMANITARIAN AID GOODS FROM THE CUSTOMS OFFICE OF
ARRIVAL TO ADIFFERENT CUSTOMS OFFICE IS REQUESTED

For international relief goods brought into our country—where a request is made to
transfer them to a customs office other than the one of initial arrival—the customs
formalities shall be carried out by the customs office to which the goods are to be
transferred, with the customs office of arrival taking the necessary precautionary
measures. Such goods may be processed in accordance with the provisions of the transit
regime. Furthermore, should the customs office deem it necessary, additional measures
may be implemented, such as requiring an official to accompany the vehicle
transporting the goods or utilizing an electronic tracking system (ATS) device.
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1.8 PROCEDURES TO BE FOLLOWED FOR THE DONATION OF GOODS
LOCATED IN WAREHOUSES AND FREE ZONES TO AFAD OR RELEVANT
INSTITUTIONS/ORGANIZATIONS

= The transfer of goods located in a customs warehouse to public institutions by way of a
donation is permitted only under the following conditions: a written application must be
submitted to the Customs Administration; the public institution intended to be the
recipient must be informed of this application; the application must be forwarded to the
Ministry (General Directorate of Customs) for necessary review; and the subsequent
action must be taken in accordance with the response received from the Ministry.

= |f, following an assessment conducted in coordination with AFAD (Disaster and
Emergency Management Presidency) and other relevant institutions, the donation of
goods held in a customs warehouse to a public institution is deemed appropriate, the
goods may be transferred to the designated public institution. In such cases, the goods
must be delivered exclusively to authorized public personnel who have been designated
by the recipient public institution and whose identification details have been previously
communicated to the Ministry (General Directorate of Customs).

= Goods held in a customs warehouse—for which the importation is subject to the
approval, authorization, or testing of specific institutions—cannot be transferred to
public institutions, even by way of a donation, if the required applications for such
approvals, authorizations, or tests have resulted in a rejection. For instance, it is not
possible to transfer deep freezers—which are subject to product safety inspections but
have failed to pass such inspections—to a public institution for the purpose of being
sent to a crisis zone. Furthermore, in the case of goods located in warehouses, temporary
storage facilities, or customs-controlled areas—which have not yet been subjected to
any product safety inspection, testing, conformity assessment, or authorization
process—such goods may be transferred to a public institution via donation, provided
that a formal donation request is submitted and the Ministry (General Directorate of
Customs) deems the transfer appropriate following the necessary evaluations. Pursuant
to Article 112 of Decree No. 2009/15481, such transfers may take place without the
goods undergoing the aforementioned authorization, conformity, inspection, or testing
processes. These goods must be delivered exclusively to authorized public personnel
who have been designated by the relevant public institution and whose identification
details have been previously communicated to the Ministry (General Directorate of
Customs).

= When recording the transfer of goods from a warehouse to a public institution, statistical
data—including the type and quantity of the goods, the receiving public institution, and
the destination warehouse—must be documented and transmitted to the Ministry
(General Directorate of Customs).

= For goods brought into a free zone by the public institutions, organizations, associations,
or foundations specified in Article 105 of Decree No. 2009/15481—intended for storage
in preparation for potential disasters or emergencies—entry into the free zone is
contingent upon the issuance of a "Warehouse Usage Certificate.” This certificate shall
be issued free of charge by the Free Zone Directorate on behalf of the respective entities
to facilitate the tracking of their inventory. Goods brought into a free zone for storage,
as well as goods physically present in a free zone at the time of a crisis, must be removed
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from the zone using the standard "Free Zone Transaction Form," and the subsequent
closure information must be transmitted via the SEBIS (Free Zone Information System).

= For goods sent free of charge by public institutions to a crisis-affected area—specifically
those falling under the scope of "goods sent to those affected by crises such as natural
disasters," as defined in the twelfth paragraph of Article 167 of the Customs Law—the
"Special Account” fee (set at a rate of 0.9%—or 9 per mille—pursuant to Article 41,
paragraph 1, clauses 1-(i) and 3-(i) of the Regulation on the Implementation of Free
Zones) shall not be charged upon the exit of such goods from the free zone into Turkey.

= Goods located in free zones that have been denied entry into free circulation—due to
the inability to obtain the necessary approval (such as product safety clearance) from
the relevant authority or institution—cannot be dispatched to a crisis-affected area for
the purpose of donation. Furthermore, in the case of goods located in free zones—for
which the procedures for entry into free circulation have not yet commenced or been
completed, and which have not yet been subjected to any product safety inspection,
testing, conformity assessment, or authorization process—such goods may be processed
without undergoing these requirements, provided that a formal application for donation
is submitted and the Ministry (General Directorate of Customs) determines, following
necessary inquiries, that the transfer of the goods to a public institution via donation is
appropriate. This is permitted under Article 112 of Decree No. 2009/15481. Such goods
must be delivered exclusively to authorized public personnel who have been designated
by the relevant public institution and whose identification details have been previously
communicated to the Ministry (General Directorate of Customs).

= Goods transferred from customs warehouses to public institutions, as well as goods
entering Turkey from free zones as donations, must be declared using the exemption
code "GK12F."

1.9 PROCEDURES TO BE FOLLOWED FOR PRIORITY RELIEF ITEMS AND
CONSOLIDATED RELIEF ITEMS

= |n the event of emergencies or disasters, AFAD (Disaster and Emergency Management
Presidency) announces a list of priority items to ensure that the urgent needs of affected
citizens are met promptly.

=  While these items may vary depending on the nature of the disaster or emergency,
lessons learned from the February 6 Kahramanmaras disaster highlight the following as
priority goods: tents, containers, living units (container homes), blankets, heaters,
diapers, baby formula, canned food, and unused clothing for infants, children, and
adults. Once AFAD announces these lists, they will also be communicated to all
Customs Directorates for their information.

= As this list of priority items is shared both domestically and internationally—including
through the Ministry of Foreign Affairs—customs procedures for any such items
declared under "Annex-7" (Ek-7) will be expedited. If a shipment contains items other
than those on the priority list, these will, where feasible, be separated from the priority
goods through handling (re-sorting/re-packing) and then dispatched to the affected
region in accordance with the criteria outlined in the preceding sections of this
document.
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Unsolicited or individual aid shipments sent from abroad are collected at centers
designated by our diplomatic missions and announced to the public. The aid materials
in question shall be sorted under the supervision and coordination of the
Embassy/Consulate General staff, listed in an Excel spreadsheet following the format
provided below (Table 5), and transmitted daily by the Embassy/Consulate General staff
to the Ministry of Foreign Affairs Crisis and Coordination Center; this process will
facilitate the compilation of statistical data and ensure that the collected aid is directed
to the appropriate destinations.

TABLE 4: LIST OF RELIEF ITEMS RECEIVED FROM DIPLOMATIC MISSIONS

ABROAD
. Type ;
Individual (Vehicle, clothing, . Packaging Description
. /Company . Quantity Type :
Countr Representative NGO food, medical (Units, kg, m? (Container (Shipment
y Office - supplies, blankets, » X, M ' status, date,
Providing lectri etc.) box, pallet,
Aid e ectrical etc.) etc.)
appliances, etc.) '

1.10 COORDINATED SORTING OF USED GOODS IN THE COUNTRY OF

LOADING

In the event of disasters or emergencies, for shipments of international aid—including
used items—destined for Turkey, it is mandatory that the individuals or organizations
coordinating the dispatch of such aid notify the Ministry of Foreign Affairs.
Furthermore, official documentation from our embassies or consulates abroad,
confirming the dispatch of these items, must be submitted to the relevant Customs
Directorate either before or during the shipment process.

Failure to comply with these notification requirements will result in the denial of the
importation of used items as relief goods. In cases where such notification has not been
provided, if the Disaster and Emergency Management Presidency (AFAD) submits a
written notice or message form to the relevant Customs Directorate confirming that the
items are suitable for use in disaster-affected areas, the import process shall proceed
with AFAD designated as the consignee; the items will then be handed over to an AFAD
representative to conclude the procedure.

2. CONTACT INFORMATION
2.1. MINISTRY OF TRADE, GENERAL DIRECTORATE OF CUSTOMS -
CONTACT INFORMATION

Relevant Department: Department of Exemptions and E-Commerce Customs Procedures

Phone: +90 312 449 32 40

E-mail: ggmmuafiyetler@ticaret.gov.tr

General Directorate of Customs — Document Fax: +90 312 449 31 01

Ministry of Trade — General Document Fax: +90 312 449 18 18
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Address: Ministry of Trade, Eskisehir Road Campus, Block A, Dumlupinar Boulevard No:

151, 9th km of Eskisehir Road, 06800 Cankaya / ANKARA

2.2. CONTACT NUMBERS FOR REGIONAL DIRECTORATES AND

CUSTOMS ADMINISTRATIONS

TABLE 5: CONTACT NUMBERS FOR REGIONAL DIRECTORATES AND CUSTOMS

ADMINISTRATIONS

Regional Directorate and Affiliated Customs Directorates

Telephone

Bati Akdeniz Customs and Foreign Trade Regional
Directorate

0242 259 13 21-25

Antalya Customs Directorate

0242 259 13 24

Antalya Airport Customs Directorate

0242 330 30 46 - 30 47

Antalya Free Zone Customs Directorate 0242 259 09 42
Dalaman Airport Customs Directorate 0252 792 52 05
Isparta Customs Directorate 0246 223 50 63
Fethiye Customs Directorate 0252 614 20 50
Marmaris Customs Directorate 0252 412 03 03
Bodrum Customs Directorate 0252 313 55 85
Milas Airport Customs Directorate 0252 523 03 07
Alanya Customs Directorate 0242 513 64 61
Kag Customs Directorate 0242 836 10 11
Finike Customs Directorate 0242 855 45 26

Bati Marmara Customs And Foreign Trade Regional
Directorate

0282 263 81 10

0282 263 55 04-25

Tekirdag Customs Directorate 0282 261 20 24
Gerkezkdy Customs Directorate 0282 726 51 07
Corlu Airport Customs Directorate 0282 682 40 75

Avrupa Free Zone Customs Directorate

02822651121 -22

Canakkale Customs Directorate

0286 217 16 54

Directorate

Biga Customs Directorate 0286 364 58 87
Marmaraereglisi Customs Directorate 0282 613 07 00
Dogu Akdeniz Customs and Foreign Trade Regional 0326 613 81 82

0326 614 00 29 - 30

Iskenderun Customs Directorate 0326 614 00 37
Cilveg6zl Customs Directorate 0326 432 30 53
Yayladagi Customs Directorate 03264713211
Antakya Customs Directorate 0326 285 60 03
Isdemir Customs Directorate 0326 758 30 00
Osmaniye Customs Directorate 0328 802 00 45

Zeytin Dal1 Customs Directorate

0326 464 12 12
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Regional Directorate and Affiliated Customs Directorates | Telephone

Dogu Anadolu Customs and Foreign Trade Regional 0432 223 40 26
Directorate 0432 223 40 15
Van Customs Directorate 0432 216 10 27
Esendere Customs Directorate 0438 361 20 02
Kapikoy Customs Directorate 0432 793 21 80
Uziimli Customs Directorate 0438 547 20 49
Yliksekova Customs Directorate 0438 351 56 21
Derecik Customs Directorate 0438 502 01 41
Dogu Karadeniz Customs and Foreign Trade Regional | 0462 326 74 44
Directorate 0462 323 09 52
Trabzon Customs Directorate 0462 326 91 87
Giresun Customs Directorate 0454 216 30 02
]S?rgelétol\rﬂ;remara Customs and Foreign Trade Regional 0262 528 40 95
[zmit Customs Directorate 0262 325 18 21
Derince Customs Directorate 0262 528 84 71

Dilovas1 Customs Directorate

0262 754 24 00-01

Gebze Customs Directorate 0262 642 64 29
Korfez Petrokimya Customs Directorate 0262 528 4472
Sakarya Customs Directorate 0264 276 94 19
Karadeniz Eregli Customs Directorate 0372 322 64 23
Zonguldak Customs Directorate 037221002 16
Karabiik Customs Directorate 0370 418 25 65
Bartin Customs Directorate 0378 227 17 29
Bolu Customs Directorate 0374 243 82 41

Ege Customs and Foreign Trade Regional Directorate

0232 463 25 46-47-48-49

Izmir Customs Directorate

0232 463 25 47-48-49

Adnan Menderes Customs Directorate 0232 274 3509
Cesme Customs Directorate 0232 712 04 28
Manisa Customs Directorate 0236 214 02 54
Aliaga Customs Directorate 0232 625 52 33
Ege Free Zone Customs Directorate 0232 251 26 09
Izmir TIR Customs Directorate 0232 327 3377
Izmir Free Zone Customs Directorate 0232 842 66 22
[zmir Passenger Lounge Customs Directorate 0232 463 12 96
Dikili Customs Directorate 0232 671 31 35
Alasehir Customs Directorate 0236 654 30 45
Aydin Customs Directorate 0256 211 31 50
Kusadas1 Customs Directorate 0256 614 62 96
Foca Customs Directorate 0232 812 11 56
Denizli Customs Directorate 0258 274 65 51
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Regional Directorate and Affiliated Customs Directorates | Telephone

Afyonkarahisar Giimriik Miidiirligii 0272 223 46 01
Usak Glimriik Miidiirligi 0276 266 71 55
Firat Customs and Foreign Trade Regional Directorate 0422 323 41 69
Malatya Giimriik Midiirliigi 0422 502 15 03
Kahramanmarag Giimriik Midiirligi 0344 231 33 29

Sivas Giimriik Miidiirligi

0346 218 13 67

Elaz1g Glimriik Miidirligi

04242551210

GAP Customs and Foreign Trade Regional Directorate

0342 338 78 84

Gaziantep Customs Directorate

0342 359 10 13

Islahiye Customs Directorate

0342 862 10 17

Onciipmar Customs Directorate

0348 813 10 50

Sanliurfa Customs Directorate

0414 351 41 39

Akgakale Customs Directorate

0414 411 24 07

Gaziantep Airport Customs Directorate

0342 582 10 62

Adiyaman Customs Directorate

0416 290 19 16

Karkamig Customs Directorate 0342 561 26 72
Cobanbey Customs Directorate 0348 782 22 66
Ceylanpinar Customs Directorate 0414 502 39 07

Nizip Customs Directorate

0342 359 10 13

Gurbulak Customs and Foreign Trade

Directorate

Regional

0472 321 23 01-06

Dogubeyazit Customs Directorate

0472 31210 20

Gurbulak Customs Directorate 047232124 14
Erzurum Customs Directorate 0442 233 05 77
Dilucu Customs Directorate 0476 425 10 07
Kars Customs Directorate 0474 212 00 13
Igdir Customs Directorate 0476518 7371
Ipekyolu Customs and Foreign Trade Regional Directorate | 0486 528 70 17
Habur Customs Directorate 0486 528 70 12
Silopi Customs Directorate 0486 528 71 05
Nusaybin Customs Directorate 0482 415 27 20
Batman Customs Directorate 0488 21350 01
Mardin Customs Directorate 0482 215 24 99
Diyarbakir Customs Directorate 0412 224 38 25
Istanbul Customs and Foreign Trade Regional Directorate 8;5 jgi gg 28
Haydarpasa Customs Directorate 0216 345 03 01
Erenkdy Customs Directorate 0216 364 29 75
Istanbul Leather Free Zone Customs Directorate 0216 394 18 87
Sabiha Gokgen Airport Customs Directorate 0216 585 55 31
Pendik Customs Directorate 0216 392 50 50
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Regional Directorate and Affiliated Customs Directorates | Telephone
Ataturk Airport Cargo Customs Directorate 0212 891 94 00
Istanbul Postal Customs Directorate 0212 549 41 80
Muratbey Customs Directorate 0212 778 11 80
Beylikdlzi Fuel Customs Directorate 0212 676 60 62
Karakdy Passenger Terminal Customs Directorate 02122432179
Trakya Free Zone Customs Directorate 0212 786 60 02
Yesilkoy Customs Directorate 0212 465 80 15-16
Atatlrk Airport Free Zone Customs Directorate 0212 465 00 69
Ambarli Customs Directorate 02128757071
Zeytinburnu Customs Directorate 0212 679 10 82
Halkal1 Gar Customs Directorate 0212 678 4791
Istanbul Airport Customs Directorate 0212 891 96 88
Istanbul Airport Passenger Lounge Customs Directorate 0212 891 94 00
Kagkar Customs and Foreign Trade Regional Directorate | 0466 351 46 46
Rize Customs Directorate 0464 226 09 73
Hopa Customs Directorate 0466 351 51 40
Sarp Customs Directorate 0466 215 30 00
Turkgozi Customs Directorate 0478 527 12 00
Aktas Customs Directorate 0478 325 67 62

Orta Akdeniz Customs and Foreign Trade Regional
Directorate

0324 241 28 00-01

Mersin Customs Directorate

0324 241 28 87

Mersin Free Zone Customs Directorate

0324 233 15 08

Mersin Fuel Customs Directorate

0324 221 81 11-13

Tasucu Customs Directorate 0324 741 40 39
Adana Customs Directorate 0322 43591 68
Incirlik Customs Directorate 0322 316 63 44
Botas Customs Directorate 0322 639 24 65
Yumurtalik Free Zone Customs Directorate 0322 634 20 80

Orta Anadolu Customs and Foreign Trade Regional
Directorate

0312 397 77 89-(6 Hat)

Ankara Customs Directorate

0312 812 10 92

Esenboga Customs Directorate

0312 398 04 15

Konya Customs Directorate

0332 239 13 39

Karaman Customs Directorate 0338 224 14 88
Kayseri Customs Directorate 0352 321 23 35
Aksaray Customs Directorate 0382 266 20 07
Kirsehir Customs Directorate 0386 252 61 60
Ankara Gar Customs Directorate 0312 397 77 89
Nevsehir Customs Directorate 0384 341 44 88
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Regional Directorate and Affiliated Customs Directorates | Telephone

Nigde Customs Directorate 0388 225 04 20
Kayseri Free Zone Customs Directorate 03523113018
Orta Karadeniz Customs and Foreign Trade Regional 0362 445 25 64
Directorate 0362 445 01 96

Samsun Customs Directorate

0362 445 15 69

Corum Customs Directorate

0364 254 93 16

Ordu Customs Directorate

0452 223 16 99

Unye Customs Directorate

0452 321 10 93

Inebolu Customs Directorate 0366 811 20 12
Sinop Customs Directorate 0368 261 76 66
Amasya Customs Directorate 0358 212 40 00
Ordu-Giresun Airport Customs Directorate 0452 226 28 52
Trakya Customs and Foreign Trade Regional Directorate | 0284 215 21 50 -51
Kapikule Customs Directorate 0284 215 21 50
Kapikule Gar Customs Directorate 0284 215 21 50
Ipsala Customs Directorate 0284 616 15 73
Derekdy Customs Directorate 0288 244 40 50
Hamzabeyli Customs Directorate 0284 21520 14
Uzunkopri Customs Directorate 0284 513 48 06

Pazarkule Customs Directorate

0284 223 14 14

Uludag Customs and Foreign Trade Regional Directorate

0224 243 59 50 - 51-52

Bursa Customs Directorate 0224 243 00 43
Mudanya Customs Directorate 0224 544 13 91
Gemlik Customs Directorate 0224 524 85 86-87-88
Bandirma Customs Directorate 0266 714 10 08

Eskisehir Customs Directorate

0222 236 15 64

Yalova Customs Directorate

0226 815 82 76-80

Ayvalik Customs Directorate

0266 312 37 36

Inegol Customs Directorate

0224 714 99 01

Kitahya Customs Directorate

0274 281 08 17

Balikesir Customs Directorate

0266 502 65 78

Bozlyiik Customs Directorate

0228 202 16 96
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